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 SOUTHGATE – HERE WE COME!  
After a long search, HSB have 
found suitable property in the 
centre of Halifax. This is happening 
to make it easier for local people 
with sight loss to receive support. 
Announcing the move at the 
Society’s AGM on Tuesday 24th 
August, Sue Mort (Chair), said: 

“The money was generously left to 
us in a legacy, and we’ve bought a 
magnificent space in the very heart 
of Halifax’s shopping district, on 
Southgate.  By moving to the old 
site of Bradford and Bingley / 
Santander, we’ll be fully 
accessible, and it would have been 
hard to find a place more familiar to 
residents.” 

It’s been a long search to find the right place in the bustling heart of Halifax 
(see picture), and yet not far from the bus station either. There’ll be more 
space, and we’re planning a community café, so people can come and get 
help, and have a decent brew too! People will be better supported from 
there. This is a very exciting time for our entire community, and we look 
forward to giving further updates as refurbishment works progress. 

This return to the high street has come after almost 80 years, when the 
longstanding charity last had a presence at 12-14 Fountain Street (see 
picture from 1941). That site is now part of the successful Victorian Craft 
Beer Café, which is part of the changing street scene locally. 
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The Southgate building has a long history, 
which many will recall. Before being taken over 
by the Society, it was the CardMarket. Before 
that, it was Santander and previously the 
Bradford and Bingley Building Society. People 
may remember it as a Bernie Steakhouse. For 
those around longer, it was The Boar’s Head pub! 

Ahead, we have a programme of works to get ready 
for the official opening of the new and bold service. 
Almost all HSB’s work is funded by donations and 
legacies made to us. The last two years have been 
challenging times and our charity has made a point 
of standing out to help people. This move crowns 
our efforts during the Pandemic. Our community 
has shown its resilience, and with financial support, 
we can go further in dealing with sight loss – which 
affects thousands locally.  

Plans are being drawn up for a revamped service, following our large 
survey of local visually impaired people. We will announce many new 
initiatives in the coming months, as well as details of a Grand Opening in 
the Spring of 2022. If you wish to support us in any way, please call us on 
01422 352383 or email info@halifaxblindsociety.org.uk to find out more. 

 A Helpful Word of Advice... 

Barbara, one of our members wanted to mention a situation she 
encountered when using a bus recently. After getting on, she showed her 
pass, but the driver took off without giving her a chance to sit down. 

Barbara said this caused her shock, and discomfort from bruising, but 
she also feels it could have been a lot worse. We agree, and in fact, the 
driver agreed at the time, but this was subsequently denied when 
Barbara made an official complaint. So the message is, please be 
assertive when getting on your bus. Its your right to ask the driver to give 
you time to find a seat, and they’ve been told as much too. So please, 
take care, be assertive, and ask to be treated safely, cos you’re worth it! 
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 Member’s Voice: Keep Adventures in Sight! By Lyn Roberts 

How did my life of adventure start? In the mid-1990s, my failing sight 
deteriorated, which resulted in me giving up my car; and as far as I was 
concerned my independence. Life felt grim.  
 
Then two things happened. Firstly, I was given a pair of walking poles. I 
was born again, this time with four legs. It was amazing and I was off and 
running, literally. This threw up the first hazard, after suffering several falls 
I needed to adjust my walking speed or learn how to do a para roll. I 
ultimately did both and soon got the hang of walking with poles.  
 
Secondly, my boss moved me to a town centre location so I could continue 
to work. Walking the local lanes and footpaths turned into long distance 
walks, starting with the Calderdale Way. Every holiday then involved a walk 
of some type. It was on one of these holidays in the USA National Parks 
that another potential hazard made itself known. 
 
Hiking in the parks is easy. Americans, not known for walking anywhere, 
have some of the best trails I have ever walked. Very well maintained and 
well sign posted. But, for the adventurous, backcountry camping is also on 
offer; you decide where and how long to spend camping. Everything must 
be carried in and out of the wilderness. So, strapped to my rucksack (about 
30 Lbs) off I set. A couple of days in, I slipped and fell off the trail into a 
small ravine. I landed in the ditch on my back with arms and legs waving 
like an upturned beetle, I couldn’t get back up without assistance. After 
much laughter from my companion; and slightly earthier language from me, 
I was rescued, unhurt, and we finished our trip.  
 
Learning from this, when the time came to walk the Pennine Way, I 
investigated how I could avoid this danger and remove the stress of 
worrying about it. Simple, get someone else to carry the rucksack! So, I 
used one of the many companies who carry your baggage from A to B. 
This leaves you to walk with just light necessities such as water, sunblock, 
small snacks and waterproofs.  
 
I used a similar system when I was given a ticket to Kathmandu for my 60th 
birthday. Once in Kathmandu we met up with a guide and porter. We chose 
not to join a group as travelling independently gave us the flexibility to travel 
at our own speed and not worry we were slowing anyone up or feel the 
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need to push on quickly which would make it difficult for me. The trails in 
the mountains are the equivalent of a dual carriage way in the UK, 
everyone walks as motor vehicles are impractical. Porters carry everything 
from food to furniture and mules have right of way, which means the paths 
are well maintained, wide and clear.  I chose to hike the slightly less busy 
Annapurna Way to Annapurna Base Camp at 4095 m, a round trip of 60 
miles. If you don’t camp – which almost no one does – accommodation is 
at government regulated rest stops which provide food and lodgings. This 
was the best walking trip ever! No stress, just walking with my companion 
and a guide and it was no more expensive than joining an organised group 
trip. 
 
In the UK it’s walking, USA - hiking, New Zealand - tramping but whatever 
it is called don’t let your sight loss journey be without adventure. Watch this 
space for what comes next. 
 

 Coming soon… Living Well with Sight Loss courses 

We are pleased to announce that we will be running Living Well with Sight 
Loss courses later this year. 

These will work as a two-day course on the same day over two consecutive 
weeks and are for adults of all ages and can include friends and family 
members. Refreshments and a light lunch will be provided, and we can 
also look at transport to the course. The course is an opportunity to receive 
information, obtain advice and to discuss any of the issues below as a 
group (and more): 

 Exploring the benefits of registering your sight impairment 
 Staying Independent - how hour local Rehab Service can Help 
 Guiding: good practice for guide and guided 
 Things that Help with Daily Living 
 Can Technology Help Me? 
 Your Eye Health and Available Eyecare Services 
 Looking after Your Wellbeing 
 Volunteering and Finding Work 
 Understanding Welfare Benefit Basics 
 
If you, a friend, or a family member would like to book a place please 
contact Halifax Society for the Blind on 01422 352383 or email 
info@halifaxblindsociety.org.uk 
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 An Important Transport Update 

The long-awaited refurbishment of Halifax Bus station began on 6th 
September, and so the bus stops of many services have been moved into 
the main town centre streets. There’s too much information to include in 
this newsletter, but if you get the bus regularly, you might want to give West 
Yorkshire METRO a call to find out your bus pick up or drop off points (0113 
245 7676). We will also be placing more details in the first edition of 
Calderdale Eye, our new audio magazine around local sight loss issues. 
 
Secondly, many will be pleased to know that Calderdale Community 
Transport have recently reinstated their service to community venues, but 
you need to re-register to receive the service – call 01422 888086 or email 
sandra.makin@ctcalderdale.co.uk or complete the registration form on 
their website.  If you need support with this, feel free to contact us. 
 
Finally, we’ve more good news. West Yorkshire AccessBus have re-
opened fully, and depending on pick-up routes, they’ll be able to take up to 
11 people to and from our Brighouse or Halifax groups. Just request that 
your name be put on the list at group, or call us. AccessBus then produce 
the best route from the list, and this decides who they can take. 
 
What is AccessBus? 
AccessBus is a dial-a-ride bus service providing door-to-door local 
transport, seven days a week between 9am and 5pm. It is of particular 
benefit to people who are unable to use standard bus services, as the 
driver assists passengers from door-to-door, including boarding and 
alighting. The buses are fully accessible, fitted with seatbelts and the most 
up-to-date wheelchair restraints. 
  
Who is eligible and how do I register? 
Anyone of any age can register for AccessBus. You can download/print an 
application form to send us, or call 0113 348 1903, Monday to Friday 
between 7.30am and 4pm. 
  
Where can I go? 
Owing to the high demand for the service, travel is restricted to local 
journeys only. Most trips are for shopping purposes, such as to the local 
supermarket or shopping centre, but we also provide a limited number of 
journeys for social purposes, e.g.to local community centres, places of 
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worship, visiting family and friends, etc. It is unlikely that AccessBus will be 
able to cater for day and time-specific requests. To make best use of the 
vehicles, they serve certain areas on set days, allocating places to 
customers to travel on the day when the bus is in their area.  
  
How do I book? 
Once you are registered you receive a welcome letter with your reference 
number and details of how to book the service. They take bookings a 
maximum of 6 days and a minimum of 2 days in advance of travel. 
Subscription bookings are available for trips required on a regular basis.  
  
What does it cost? 
Holders of ENCS permits, such as Senior, Disabled or Blind Persons Pass 
travel FREE. For other adults its a flat fare of £3 each way. 
  
Call: 0113 348 1903 (7.30am till 4pm, Monday to Friday) or email 
accessbus@westyorks-ca.gov.uk  
 

 HSB Activities Update 
We now offer a mixture of face-to-face and Zoom activities. The Zoom 
sessions can be accessed online or by telephone.  If you need support with 
this, please contact the HSB office on 01422 352383 

 The zoom link is https://zoom.us/j/9683947679 - we’ll email it on request.   
 Some prefer to dial in using their home phone. The number to dial is 0131 

460 1196, then enter the meeting ID which is 968 394 7679, then press 
hash #.  If asked for a participant ID, just press hash # again and your in!   

 One tap mobile +441314601196,,9683947679# 

Mondays 

1-2:30pm - Brighouse Group at the Rest Centre, Park Row, Brighouse, 
HD6 1AB. Social group with refreshments, time for chat, games like 
quizzes and bingo. To book, please contact HSB. 

Tuesdays 

11-12 noon – Zoom Group. A varied programme including social sessions, 
quiz and games, workshops and guest speakers. Recent topics included 
technology, music and local history. 
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Wednesdays (varies, depending on which week it is) 

11-12pm – 1st Wednesday of each month – Synapptic User Group, 
people exploring together how to get the most from their tablet. 

11-12pm - 3rd Wednesday of each month – Guide Dog Owner Group at 
Good Mood café-bar on Commercial Street, Halifax. 

11-12pm - 4th Wednesday of each month – Charles Bonnet Syndrome 
Support Group on Zoom 

2:15-3:45pm – 1st and 3rd Wednesday of each month – Halifax Group at 
the Maurice Jagger Centre, Lister Street, Winding Road, Halifax HX1 1UZ. 
Social group with refreshments, time for chat, games like quizzes and 
bingo. To book, contact HSB. TIP: why not book in at the Maurice Jagger 
Luncheon Club straight before the group. Call them on 01422 364691. 

2:30-3:30pm – 2nd and 4th Wednesday of each month – Well-being Wise 
Group on Zoom.  This group explores different topics around physical and 
mental well-being. 

Thursdays 

11:30-12:30pm – Fun and Games session on Zoom. Join in quizzes and 
games to exercise your brain. It’s just for fun, no need to be an egghead! 

Friday 

Each Friday at 10am – Chairobics session on Zoom.  A gentle, 25-minute 
stretching and exercise session, done while seated.  Suitable for all ages 
and abilities.  Fully audio-described for those phoning in. 

2nd and 4th Friday of each month - 2-3:15pm! Books and Media Group at 
Jamocha Café, 3-5 Northgate, Halifax HX1 1UR.  Come along and chat 
about books, TV, film, podcasts that you’ve been enjoying.  There will also 
be an option for the group to read or listen to the same book and discuss 
what we thought of it at the next session. Support to access audiobooks in 
different formats can be offered. 

ANNOUNCEMENT: we will be linking up with a local supportive walking 
group, and want to hear from readers who’d like to try this out. 
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An Opportunity to Influence: West Yorkshire Sight Loss Council 
 
With the commencement of a 
Mayoralty of West Yorkshire, Iain 
Mitchell from the Thomas 
Pocklington Trust explains about 
being part of a Sight Loss Council 
 
What is a Sight Loss Council? 
 
West Yorkshire Sight Loss Council (WYSLC) will act as a voice for blind 
and partially sighted people living in the region. Developed and funded by 
Thomas Pocklington Trust, the council is comprised of volunteers who 
themselves are blind or partially sighted to act as advocates and 
campaigners to influence, change and improve goods and services that 
blind and partially sighted people access. 
 
WYSKC will work closely with sight loss charities and advocacy groups to 
echo and amplify the key issues that visually impaired people encounter. 
By working in partnership, we will be able to have representation in more 
public arenas and have our collective voices heard to achieve positive 
outcomes. 
 
What are the Key Objectives for West Yorkshire Sight Loss Council?: 
 For local people with sight loss to have their say in a full range of public 

and commercial services that they use. 
 To contribute to discussions about local services and how they are 

developed. 
 To support and empower people with a visual impairment. 
 To raise awareness of visual impairment and how it affects those living 

in a sighted world. 
 To inspire those with a visual impairment so that they can achieve 

many of their goals. 
 To work with stakeholders and other organisations to ensure that the 

needs of blind and partially sighted people are recognised and met. 
  
Any blind or partially sighted person aged 18 or over and living in the West 
Yorkshire region, can apply to become a volunteer of the WYSLC. We have 
a recruitment process and provide induction and on-going training to 
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enable members to build their knowledge and confidence in representing 
the issues and challenges that face their community.  
 
Sight Loss Council will focus upon 3 priorities: 
 Employment & Skills 
 Health & Wellbeing 
 Inclusive Communities 
 
Iain Mitchell is the dedicated full-time Engagement Manager, for Yorkshire 
and Humberside, who will work closely with volunteers supporting them 
along the way. They will be able to access Thomas Pocklington’s specialist 
staff teams to ensure that support and advice is provided to the Sight Loss 
Council regarding projects and campaigns they undertake. 
 
If you are interested in becoming a member of WYSLC email: 
volunteering@pocklington-trust.org.uk or call 0208 996 1937. 
 

 Lucy is on the Move 

Since joining HSB at the critical time of March 
2020, Lucy Armour has helped our community 
get through the isolation of the Pandemic. She 
is now stepping down as Activities Coordinator, 
to pursue a course to develop her career in the 
sight loss sector. Everybody at HSB wishes 
Lucy well with this. Lucy has the following 
message for the members she’d worked with 
and got to know:- 
 

“I have really enjoyed my work at HSB and have got to know some 
wonderful people over this last 18 months. It was you that inspired me 
to train further, so I can hopefully be a help to even more people when 
I qualify as a Rehab Worker. You haven’t seen the back of me though, 
I’ll be keeping up my connection with HSB by doing lots of 
volunteering, including helping with the AVIATORS scheme and 
social groups. So it’s not goodbye, just ‘see you later’!” 
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 Volunteer Update 
 
Things are starting to return to a kind of “normal” and with this our fabulous 
team of volunteers are back doing some face-to-face work such as 
supporting at our groups.  
 
With this in mind, we secured the help of 
the very knowledgeable Sue Straw, 
Rehabilitation Officer at Calderdale Council 
(see picture). We had a lovely morning at 
Manor Heath Park recapping, for our pre-
existing and learning all about the best 
ways to guide visually impaired people. 
This involved a brief review of the different 
types of canes people may use and a 
practice session where volunteers took it in 
turns to guide each other around the park and up a set of stairs. 
 
Thanks go out to Sue and the volunteers who attended. For those who 
couldn’t make it we will be organising another session in the near future.  
Volunteer opportunities at the Society are already varied but with the move 
to the new premises on the horizon there will be even more roles to get 
involved in. 
 
If you have any thoughts or ideas about ways to volunteer, please do not 
hesitate to get in touch and discuss them with us.  
 
It may be that you cannot commit to regular weekly support but would like 
to offer some time to help us out. Well now is your opportunity! Following 
on from the mention of the new premises, we are looking to put together a 
volunteer army to help us out. This may involve, cleaning, painting, setting 
up furniture or even making drinks for the workers.  
If you would like to get involved, please contact the office on 01422 352383 
to put your name down. It doesn’t matter how big your contribution is, every 
offer of help will be greatly appreciated. 
 

“Kindness, like a boomerang, 
always returns” 
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 Introducing... RNIB’s  Talking Books Alexa Skill 

The RNIB have recently announced their Talking Books Alexa skill. This 
makes it possible for visually impaired people to access audio books even 
easier, using Alexa. You'll need to be a registered RNIB Library member 
and have access to an Amazon account. You'll also need to have the Alexa 
app downloaded to your phone or tablet or have an Alexa-enabled device, 
such as a smart speaker. We have some devices available for free. Give 
us a call. 
 
Once set up, you'll be able to open any of the books on RNIB Online Library 
through simple voice commands, you can make immediate changes to 
your reading lists when you want to, without having to wait. When you say 
“Alexa, open RNIB Talking Books”, this will give you the opportunity to gain 
access to the many thousands of RNIB audio books. 
 
As a registered customer of the RNIB Talking Books you can choose to 
use an Amazon smart speaker, and the RNIB’s usual library services which 
are free. To register by phone call 0303 123 9999, or visit 
https://readingservices.rnib.org.uk/  
 
When using the new skill, you can easily search for what you would like to 
read by saying either the book’s title, the author’s name or by saying a key 
word. Besides this, when you no longer wish to continue reading Alexa will 
save your place, like a bookmark and you start reading again where you 
last listened to the book. 
 
If you need assistance, please contact Angie Matthews and Jane Sellers 
at HSB. Tel: 01422 352383. 
 

 HSB 2021 Recovery Survey – Thank You!  

A big thank you to everyone who took part in our recent 2021 Recovery 
Survey. We had more than 120 responses – probably the largest 
consultation of local people with sight loss. People want various ways to 
access our service – not just face to face. You’d like social drop-ins and a 
wider range of activities, including walking, cooking, day trips and even 
yoga! We can do all this and more. We will launch many new activities as 
we develop our new premises. Thank you. 
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 Large Print HSB Calendars for 2022 

Our Halifax Society for the Blind calendars went down a storm last year. 
This year, we will only be sending them to people who request them. 
Please let us know if you would like one. We are also happy to similar 
items, such as diaries, or calendars produced by other providers. 

 

 Contact HSB 
 

Call us: 
 

01422 352383 9.30am and 4pm, 
Monday to Friday. 

 
Email us: 

 
info@halifaxblindsociety.org.uk 

 
Write to us: 

 
36 Clare Road, 

Halifax, West Yorkshire, 
HX1 2PL 

 
Visit our website: 

 
www.halifaxblindsociety.org.uk 

 
Halifax Society for the Blind is a registered charity (No 224258) 


