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In this week’s newsletter we lead off with 
another reminder to get yourself signed up to 
Yorkshire Water’s priority service, which is free 

and offers great support should the local supply be interrupted. We’ve also got 
a good piece of advice on how to call 999 for help if you a victim of domestic 
abuse and can’t get the privacy to talk on the phone safely. There are also 
updates of public toilet openings (more and longer, which is good news) and 
hospital parking charges, which come back this month (which is less good news). 
Whatever you get up to, we hope you have a great week!   
 

Sign Up For Yorkshire Water’s Priority Services 
Sign up for Yorkshire Water’s Priority Services Now! You can register yourself or on 

behalf of someone you know – Call them on 0800 138 78 78 and get priority support 

in case of a break in supplies, plus a range of other support to help you manage your 

water supply. It’s free and anyone can sign up! 

Domestic abuse: how to get help even if you can’t speak 
If you are in immediate danger due to domestic abuse, always call 999 and ask 
for the police. But did you know that you can still call the police when you can’t 
speak? If you are in danger and unable to talk on the phone, call 999 and listen 
to the operator and, if you can, respond by coughing or tapping on the handset. 
 

• Call 999 from a mobile: If prompted, press 55 to Make Yourself Heard and 
this will transfer your call to the police. Pressing 55 only works on mobiles 
and does not allow police to track your location. 

• Call 999 from a landline: If the operator can only hear background noise 
and cannot decide whether an emergency service is needed, you will be 
connected to a police call handler. 

 
If you replace the handset, the landline may remain connected for 45 seconds in 
case you pick up again. When 999 calls are made from landlines, information 
about your location should be automatically available to the call handlers to help 
provide a response. If you are deaf or can’t use a phone, you can register with 
the emergencySMS. Text REGISTER to 999. You will get a text which tells you 
what to do next. Do this when it is safe so you can text when you are in danger. 
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Hospital Parking Charges To Return 14 June 
Charges to park at both Calderdale Royal Hospital and Huddersfield Royal 

infirmary will return on Monday 14th June.  The system used before the 

pandemic will be re-introduced, with visitors taking a ticket on entry to the car 

park and then paying at machines on the way out of the hospital before leaving. 

This re-introduction of charges is being seen across the UK and the local NHS 

Trust has said that all income from charges will be fed back into patient care. 

Revamped Elland Library Re-Opening 7 June 
The £1.75 million refurbishment of Elland’s 

library is nearing completion and it is due to 

open its doors on Monday 7 June at 10am. 

Calderdale Council has been busy transforming 

the building into a welcoming, state-of-the-art 

community hub, which will provide modern 

library services, an IT suite, office space and a 

refurbished history room for The Greater Elland Historical Society. 

Learning Disabilities: Places available to join Magpies  
Places are available to join Magpies, based in Halifax, which offers a fun and 
friendly learning environment for adults with learning disabilities. The charity 
offers a range of fun and engaging activities, helping members learn new skills 
to live a more independent and fulfilling life. Throughout the coronavirus 
pandemic, safety measures have been put in place in order to continue 
operating as safely as possible and places are available for new members to 
join. 
 
Magpies also offers an outreach service, offering support for people at home 
and to do things they enjoy doing in the community. Once the current 
coronavirus restrictions are lifted, they will also continue to offer trips out and 
work closely with community-based partnerships. If you or anyone you know is 
thinking about joining, Magpies are always happy to show people round the 
centre and they also offer a free trial day. If you would like to find out more, 
please visit www.magpies.org.uk or call 01422 383550. 
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Extended opening for Calderdale’s public toilets 

Calderdale Council is extending the opening of some of its public toilets to 
seven days a week. Now, at the end of May/start of June 2021, to meet 
increased demand, the Council has put additional resources in place to safely 
extend the opening of some public toilets to include additional days, as follows: 
 

• Albion Street, Halifax: Monday to Saturday, 10am to 4pm 

• Brook Street, Todmorden: Tuesday to Sunday, 10am to 4pm 

• Calder Holmes Park, Hebden Bridge: Monday to Sunday, 10.30am to 4pm 

• Centre Vale Park, Todmorden: Monday to Sunday, 10am to 4pm 

• Manor Heath Park, Halifax: Monday to Sunday, 10am to 4pm 

• New Road, Hebden Bridge: Monday to Sunday, 10am to 4pm 

• People’s Park, Halifax: Monday to Friday, 10am to 4pm 

• Savile Park, Halifax: Tuesday to Saturday, 10am to 4pm 

• Thornton Square, Brighouse: Monday (excluding bank holidays) to 
Saturday, 10am to 4pm 

• Town Hall Square, Elland: Tuesday to Saturday, 10am to 4pm 

• Wharf Street, Sowerby Bridge: Tuesday to Saturday, 10am to 4pm 
 
All the public toilets are self-contained, individually accessed unisex facilities, 
helping to reduce the risk of the virus spreading. Additional cleaning and 
frequent disinfecting are taking place in all toilet blocks. People are asked to 
help maintain hygiene standards between cleans by following the advice in the 
increased signage in all facilities. 
 

Healthy Minds Anxiety & Depression Peer-Support groups 
Calderdale-based mental health specialists, Healthy Minds run a range of video 
based groups and activities. But, recognising that not everyone has video 
access, they are now running a peer-support telephone group for those with 
anxiety and/or depression and who would like to access peer support but 
prefer not to use Zoom (live video service). The groups are a safe and non-
judgmental space and offer structure, guidance and support. To book or for 
further details please call Nicky on 01422 345154 
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CALDERDALE ADVICE, SUPPORT & MENTAL HEALTH DIRECTORY 

• Calderdale Council:  Register for 

their help by calling 01422 392890. 

There is a Deaf Text Phone 

- 07776454642 - for the deaf 

community to utilise if they need 

any support from Gateway to Care. 

It is manned from 9am - 5pm, but not during out of office hours 

• NHS: for urgent medical help, use the NHS 111 online service – only 

call 111 if you’re unable to get help online; for life-threatening 

emergencies, call 999 for an ambulance. For other health issues, call 

your GP as normal. 

• Samaritans: call them free, day or night, 365 days a year on 116 123 

• Calderdale NHS Mental Health Helpline: 0800 183 0558 

• West Yorkshire NHS mental health services helpline: 01924 316830  

• Childline: national helpline for children/young people 0800 1111 

• Refuge: Freephone 24-Hour National Domestic Abuse Helpline – for 

women and children against domestic violence: 0808 2000 247 

• Mental health helpline: 24/7 - 0800 183 0558. 

• Safespace is run by Healthy Minds and provides out of hours (6pm -

1030pm) support for people in emotional distress. Call 01422 

345154. 

• The Silver Line on 0800 470 8090 is a free confidential helpline 

providing information, friendship and advice to older people, open 

24 hours a day 

• Disability Partnership Calderdale - Call our mobile number 

07716122897 
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