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In this week’s newsletter we have details of a 
timely challenge to the Government’s 
presentation of information during the 

pandemic, where accessibility was clearly not a priority. There’s also an 
important survey looking at delays in healthcare, a subject which is going to be 
big news for the foreseeable future and one we’d love you to have a say on. 
 
Have a great week! 
 

Motability Scheme Not Being Fully Utilised 
The Motability Scheme currently serves a large number of customers with 
disabilities. The number could be much higher. The data shows that only one-
third of eligible disabled people are making the most of the everyday freedom 
offered by the Motability Scheme, and there are 1.2 million eligible people who 
aren’t currently Scheme customers. 
 
These statistics are the driving force behind the first ever national campaign for 
the Motability Scheme, entitled Everyday Freedom, which aims to raise greater 
awareness and increased understanding of what the Scheme offers. The 
campaign celebrates the freedom and independence customers say that the 
Scheme opens up for them. 
 
Running throughout May, June and July this year, the national campaign 
includes a television advert, radio, digital and print ads, a supporting PR 
campaign and engaging social media activity. 
 

Sign Up For Yorkshire Water’s Priority Services 
Sign up for Yorkshire Water’s Priority 

Services Now! You can register yourself or 

on behalf of someone you know – Call them 

on 0800 138 78 78 and get priority support 

in case of a break in supplies, plus a range of 

other support to help you manage your 

water supply. It’s free and anyone can sign 

up! 
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Survey: Delays to health and social care during Covid-19 
Healthwatch Calderdale would like to hear from people who have experienced 

delays to health and social care for non-Covid related conditions since March 

2020. 

By completing this 5-10 minute survey, you can help and influence those who 

commission health and social care services in your area. 

Healthwatch want to understand how delays to your care have affected you, 

listen to your experiences and build a clear picture of what you need from the 

future of health and social care, for commissioners to action. 

Everything you answer will be anonymous and your feedback will help shape 

the future of health and social care for you and your loved ones. 

The survey closes 31st July 2021- call 01422 399 433 or email 

info@healthwatchcalderdale.co.uk for a printed version. 

Staying Well: Helping If You’re Lonely Or Isolated  
Staying Well are based in Halifax and work with individuals and communities to 

help people feel less lonely and isolated. They link people together and help 

everyone live happier and healthier lives; for longer. 

Like everyone, Staying Well are still working slightly differently at the moment 

due to the ongoing risks of COVID 19, but they’re still here for you and are also 

still taking referrals for their Volunteer Telephone Befriending Scheme. 

If you know someone who is isolated or vulnerable and would like support from 

Staying Well just get in touch! Call Staying Well on 01422 392767 

‘Have a Go’ Bowling Session For People With Sight Loss 

Apologies for the late notice, but there’s a ‘Have a go’ Bowling session at 

Pennine Bowling Club, Organised by Halifax Society for the Blind and Pennine 

Bowling Club, on Tuesday 29th June at 11am At Wellholme Park, Brighouse. 

Numbers will be limited, so please phone the HSB office on 01422 352383 to let 

them know if you would like to attend the session or if you’re interested in 

future activity sessions. 
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Lack of BSL Covid briefings – High Court challenge 

The government’s lack of sign language interpreters during Covid briefings has been 

challenged in the High Court. Katie Rowley from Leeds brought a judicial review 

against the Cabinet Office.  

Katie, who is deaf, is arguing that that the government is breaching its obligations to 

make its broadcasts accessible to deaf people under the Equality Act and that the 

government breached its obligations under the public sector equality duty by not 

providing live on-platform British Sign Language (BSL) interpretation for its scientific 

briefings. 

When the claim was issued, Katie was 25 weeks pregnant and particularly anxious to 

protect the life and health of her unborn son. British Sign Language is Katie’s first 

language, she cannot follow conversations or access spoken information without an 

interpreter. She is also visually impaired and dyslexic. 

There was no BSL interpreter at the public briefings at all for the first two weeks of 

the pandemic, governing all the key announcements regarding suspension of schools, 

closure of public spaces, lockdown, shielding and furlough. 

Around April 2020, the Cabinet Office arranged for the ‘in screen’ interpreter to be 

broadcast on its social media channels through the Number 10 Twitter feed and 

YouTube channels. However, the ‘in screen’ option continued to fail. 

Katie said: “The pandemic has been a very worrying time for everyone but to be 

pregnant and unable to understand the information coming from the government 

made it absolutely terrifying. Then, Government Covid briefings were essential for 

everyone to know what was going on and how to best keep safe – yet they were not 

accessible to the tens of thousands of people who have BSL as their first language. 

The late inclusion of an in-screen interpreter, which was then inconsistently 

available, is just not good enough.” 

Disability Rights UK’s spokesperson said: “127,000 people use BSL in England. D/deaf 

people have been utterly failed during the pandemic in terms of their access to 

critical information. 25 years after the Disability Discrimination Act became law, it is 

ridiculous that cases like this still need to be brought to court because reasonable 

adjustments are not being made as standard.” 
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CALDERDALE ADVICE, SUPPORT & MENTAL HEALTH DIRECTORY 

• Calderdale Council:  Register for 

their help by calling 01422 392890. 

There is a Deaf Text Phone 

- 07776454642 - for the deaf 

community to utilise if they need 

any support from Gateway to Care. 

It is manned from 9am - 5pm, but not during out of office hours 

• NHS: for urgent medical help, use the NHS 111 online service – only 

call 111 if you’re unable to get help online; for life-threatening 

emergencies, call 999 for an ambulance. For other health issues, call 

your GP as normal. 

• Samaritans: call them free, day or night, 365 days a year on 116 123 

• Calderdale NHS Mental Health Helpline: 0800 183 0558 

• West Yorkshire NHS mental health services helpline: 01924 316830  

• Childline: national helpline for children/young people 0800 1111 

• Refuge: Freephone 24-Hour National Domestic Abuse Helpline – for 

women and children against domestic violence: 0808 2000 247 

• Mental health helpline: 24/7 - 0800 183 0558. 

• Safespace is run by Healthy Minds and provides out of hours (6pm -

1030pm) support for people in emotional distress. Call 01422 

345154. 

• The Silver Line on 0800 470 8090 is a free confidential helpline 

providing information, friendship and advice to older people, open 

24 hours a day 

• Disability Partnership Calderdale - Call our mobile number 

07716122897 
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