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In this week’s newsletter we have details of which 
public toilets across Calderdale are open. These are 
the facilities owned and maintained by the Council, 

who have committed to keeping them open and regularly cleaned. Hopefully this 
information will help some of you to plan trips out and about. We’ve also got more 
information on Yorkshire Water’s Priority Service – we’d recommend that every single 
one of you sign up for this free service. We find it offers us great reassurance!  
 
There’s also a timely reminder of the need to be aware of Stroke symptoms and know 
when to summon help. Have a great week! 
 

Eleven Public Toilets Now Open Across Calderdale 
More of Calderdale Council’s public toilets are now open and available as follows, 
from Tuesday to Saturday, 9.30am – 4.30pm: 

Parks: 
Calder Holmes Park (Hebden Bridge) 
Centre Vale Park (Todmorden) 
Manor Heath Park (Halifax) 
People’s Park (Halifax) 
Savile Park (Halifax) 
 

Towns: 
Brighouse – Thornton Square 
Elland – Town Hall Square 
Halifax – Albion Street 
Hebden Bridge – New Road 
Sowerby Bridge – Wharf Street 
Todmorden – Brook Street 

 
All the facilities are self-contained, individually accessed unisex facilities, helping to 
reduce the risk of the virus spreading. Additional cleaning and frequent disinfecting 
are taking place in all toilet blocks. People are asked to help maintain hygiene 
standards between cleans by following the advice in the increased signage in all 
facilities. 

 
Could You Be a Volunteer Befriender? 
Calderdale’s Staying Well team are looking to recruit new Volunteer Telephone 
Befrienders! If you are friendly, chatty and would like to give some time to 
make a regular call and brighten someone’s day then this is the perfect 
opportunity for you. The commitment can be as little as half an hour a week 
and the difference you can make to someone’s life is immeasurable. If you 
would like to know more get in touch on 01422 392708. 
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FREE Masks & Mask Exemption Cards For Members  
We still have plenty of face coverings/masks 

available to send out to our MEMBERS (we 

send them out in packs of 10). We also provide 

mask-exemption cards to our members. For 

either service, simply call our mobile number 

07716122897 

 

Stroke Awareness – Act F.A.S.T.  

Stroke is the largest cause of disability in the UK and the fourth biggest killer. In West 
Yorkshire and Harrogate, around 3000 people a year have a stroke with two thirds of 
stroke survivors left with some form of physical, mental or emotional disability – often 
completely life changing. Having a stroke or a ‘mini stroke’ is a medical emergency. 
Hospital is the safest place to be and the region’s stroke services are ready and waiting 
to look after people. 
 
Spotting A Stroke: Knowing the signs of a stroke is key and people need to Act F.A.S.T. 
if they or someone close to them experience the following: 
 

• Face – has their face drooped? 

• Arms – do they have arm weakness? 

• Speech – Is it slurred or absent? 

• Time – Time to dial 999 immediately! 
 
What To Do: Every second of delay, perhaps through calling a GP practice to make an 
appointment, may lead to further loss of brain cells and reduce the chances of survival 
or avoiding disability. Stroke is a medical emergency – if you spot the signs, Act F.A.S.T. 
and dial 999 immediately. 
 
Robert Minton-Taylor, stroke survivor, who receives his care and treatment in West 
Yorkshire, said “If you have had a stroke you should never worry about calling an 
ambulance and going into hospital. There is a four-hour window for thrombolysis 
treatment between the first signs of a stroke and successful recovery from one.” 
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What Help Can Yorkshire Water’s Priority Services Provide Me? 

Supply Needs: Bottled water 

supplied for customers on 

dialysis (or other medical need 

for water) and for customers 

with limited mobility. 

Welfare: A Yorkshire Water 

password for use by staff on any 

visit to your home, meter 

reading, and visits to customers 

in some cases. 

Communications: Large Print/Braille documents, Audio bills, 24-hour notification by 

posted card for planned works, BSL translations, language translation for phone calls. 

More: Signposting to our financial support tariffs, Calling customers prior to visiting 

in person, Arranging alternative accommodation, Prioritising attendance at some 

customers addresses, Liaising with nominees on behalf of the customer. 

Sign up for Yorkshire Water’s Priority Services Now! You can register yourself or on 

behalf of someone you know  – Call them on 0800 138 78 78 

Blue Badge Update 

Blue Badge applications are one of many services affected by the pandemic. 

However, it appears that things are getting back to normal. You can apply for a blue 

badge or renew your existing blue badge online on the Council website, uploading 

any relevant paperwork in the process.  

They do however have a big backlog of recent online applications they are currently 

processing so anybody who has an out of date blue badge should carry on using 

them. If you get a parking ticket by mistake you can contact the number below to get 

the matter resolved.  

Those who do not have access to a computer can now phone the number below and 

someone will take their personal details over the phone and make an application on 

their behalf.  Calderdale Council number: 01422 288 001.  
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CALDERDALE ADVICE, SUPPORT & MENTAL HEALTH DIRECTORY 

• Calderdale Council:  Register for their 

help by calling 01422 392890. There is 

a Deaf Text Phone - 07776454642 - for 

the deaf community to utilise if they 

need any support from Gateway to 

Care. It is manned from 9am - 5pm, 

but not during out of office hours 

• NHS: for urgent medical help, use the NHS 111 online service – only call 

111 if you’re unable to get help online; for life-threatening emergencies, 

call 999 for an ambulance. For day-to-day health issues, call your GP as 

normal. 

• Samaritans: call them free, day or night, 365 days a year on 116 123 

• Calderdale NHS Mental Health Helpline: 0800 183 0558 

• West Yorkshire NHS mental health services helpline: 01924 316830  

• Childline: national helpline for children/young people 0800 1111 

• Refuge: Freephone 24-Hour National Domestic Abuse Helpline – for 

women and children against domestic violence: 0808 2000 247 

• Mental health helpline: 24 hours a day, seven days a week. This 

confidential helpline offers support and guidance to people aged 16 years 

and above who are registered with a GP practice in Calderdale, Kirklees, 

Wakefield and Barnsley by calling free on 0800 183 0558. 

• Safespace is run by Healthy Minds and provides out of hours support for 

people in emotional distress. It is open every evening from 6pm to 

10.30pm, with calls taken up to 10pm. Call 01422 345154, contact by 

Facebook (Safespace Calderdale) or email 

safespace@healthymindscalderdale.co.uk 

• The Silver Line on 0800 470 8090 is a free confidential helpline providing 

information, friendship and advice to older people, open 24 hours a day 

• Disability Partnership Calderdale - Call our mobile number 07716122897 

- email info@disabilitypartnershipcalderdale.org 
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