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This week we have a special feature on Yorkshire 
Water’s Priority Services Register. It’s a great 
scheme that aims to protect your water supply and 

prioritise you for rapid support, if you are vulnerable, in cases where water supplies 
are disrupted. We are helping them to promote it to you, our members. We 
recommend that all our members sign up as it offers a range of practical support 
that, in some cases, can be life-saving. for all people with disabilities it offers a 
reassuring link to the people who provide one of the most important services that 
we all, sometimes, take for granted. 
 

Introducing Yorkshire Water’s Priority Services Register 

What is Yorkshire Water’s Priority Services Register? 

Yorkshire Water’s Priority Services Register is 

designed to support customers who may be in 

‘vulnerable’ circumstances, whether these 

circumstances are temporary or permanent. 

During emergency incidents, Yorkshire Water 

prioritise contact for Priority Services Register 

customers who may be more severely impacted by a 

loss of water supply. 

Yorkshire Water’s Priority Services Register is free to sign-up to and Yorkshire Water 

don’t require any evidence or proof when you sign up to their register, so it’s very 

simple, quick and easy to do! 

Who can benefit from Priority Services? 

The Yorkshire Water Priority Services Register is available to everyone but may be of 

most use if the following apply to you: 

• Communication: hearing or sight impaired, speech impediment, etc. 

• Mobility: wheelchair user, arthritis, missing limbs, etc. 

• Mental health: bi-polar, depression, psychosis, OCD. 

• Cognitive: dementia, autism, learning disability. 

• Serious/chronic illness: cancer, lung disease, post-hospital recovery, 

incontinence, etc. 

• Age: people with children under five or people over 65 
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What Help Will Yorkshire Water’s Priority Services Provide? 

• Communications: Large 

Print/Braille documents, 

Audio bills, 24-hour 

notification by posted card 

for planned works, BSL 

translations, language 

translation for phone calls. 

• Supply Needs: Bottled water 

supplied for customers on 

dialysis (or other medical 

need for water) and for 

customers with limited mobility. 

• Welfare: A Yorkshire Water password for use by staff on any visit to your home, 

meter reading, and visits to customers in some cases. 

• More: Signposting to our financial support tariffs, Calling customers prior to 

visiting in person, Arranging alternative accommodation, Prioritising attendance 

at some customers addresses, Liaising with nominees on behalf of the customer. 

Sign up for Yorkshire Water’s Priority Services Now! 

You can register yourself or on behalf of someone you know. 

    – Call them on 0800 138 78 78 

Scam Visits: Yorkshire Water are keeping you safe and secure 

In the past, people have pretended to be Yorkshire Water staff to trick customers. To 

make sure you know it’s them knocking at your door, they recommend you: 

• Set up a free security password so you can confirm it’s a real Yorkshire Water 

employee or partner 

• Always ask for proof of identity (All Yorkshire Water colleagues and partners carry 

photo ID cards) 

• If in doubt, give them a call on 0800 138 78 78 straight away to check the 

employee number printed on their card. 
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Recent Vaccination? Don’t Drop Your Guard Too Soon 

Health services are observing a rise in Coronavirus infections in people shortly after 

they have received their first vaccination, suggesting that many people are letting 

their guard down before the vaccine has taken effect. 

Earlier this month a study led by Public Health England of vaccination in the over 70s 

found a “notable” rise in covid-19 infections in people immediately after they 

received the AstraZeneca vaccine.  

A survey by the UK’s Office for National Statistics, looking at coronavirus and vaccine 

attitudes and behaviours in England in February, shows why these spikes may be 

happening. Among over 80s who had received their first dose of a vaccine in the 

previous three weeks, 41% reported having met up with someone other than a 

household member, care worker, or member of their support bubble indoors since 

vaccination. 

It’s reasonable to guess that people are letting their guard down after they have their 

first dose. So the best advice is to wait until the vaccine has had effect. 

When Will I Be Vaccinated? 

If you are over 40, you should be getting your vaccination invite very soon, if you’ve 

not already had it. If you are over 60 or are clinically extremely vulnerable and have 

received a letter from the Government confirming you are on this list of people, you 

can book a vaccination appointment by ringing 119. 

Coronavirus Restrictions Changes – Introduced Mon 29 March 

• 1/ you can meet outdoors either in a group of 6 (from any number of households), 

or in a group of any size from up to 2 households (a household can include an 

existing support bubble, if eligible) 

• 2/ you can take part in formally organised outdoor sports with any number of 

people (outdoor sports venues and facilities will be able to reopen) 

• 3/ childcare and supervised activities are allowed outdoors for all children 

• 4/ formally organised parent and child groups can take place outdoors for up to 

15 attendees. Children under 5 will not be counted in this number 

• Next restrictions update is 12 April, when shops, hairdressers and gyms reopen in 

England, whilst outdoor hospitality will resume, as well as zoos and theme parks. 
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CALDERDALE ADVICE, SUPPORT & MENTAL HEALTH DIRECTORY 

• Calderdale Council:  Register for their 

help by calling 01422 392890. There is 

a Deaf Text Phone - 07776454642 - for 

the deaf community to utilise if they 

need any support from Gateway to 

Care. It is manned from 9am - 5pm, 

but not during out of office hours 

• NHS: for urgent medical help, use the NHS 111 online service – only call 

111 if you’re unable to get help online; for life-threatening emergencies, 

call 999 for an ambulance. For day-to-day health issues, call your GP as 

normal. 

• Samaritans: call them free, day or night, 365 days a year on 116 123 

• Calderdale NHS Mental Health Helpline: 0800 183 0558 

• West Yorkshire NHS mental health services helpline: 01924 316830  

• Childline: national helpline for children/young people 0800 1111 

• Refuge: Freephone 24-Hour National Domestic Abuse Helpline – for 

women and children against domestic violence: 0808 2000 247 

• Mental health helpline: 24 hours a day, seven days a week. This 

confidential helpline offers support and guidance to people aged 16 years 

and above who are registered with a GP practice in Calderdale, Kirklees, 

Wakefield and Barnsley by calling free on 0800 183 0558. 

• Safespace is run by Healthy Minds and provides out of hours support for 

people in emotional distress. It is open every evening from 6pm to 

10.30pm, with calls taken up to 10pm. Call 01422 345154, contact by 

Facebook (Safespace Calderdale) or email 

safespace@healthymindscalderdale.co.uk 

• The Silver Line on 0800 470 8090 is a free confidential helpline providing 

information, friendship and advice to older people, open 24 hours a day 

• Disability Partnership Calderdale - Call our mobile number 07716122897 

- email info@disabilitypartnershipcalderdale.org 
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