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This week’s newsletter includes a topical reminder 
of Citizens Advice’s energy saving services, which 
are particularly useful at this time of year! 

 
We also have the highlights of a Covid-19 report that was circulated to local 
councillors last week, which is generally positive about the situation locally, as case 
numbers fall. Plus, of course, as we heard last week, vaccinations are also going well. 
 
Finally, there’s another reminder that our “In Touch” project can connect you with 
people you’ve not seen for a while, if they have video calling and you don’t! 
 

Keep yourself warm in winter with Citizens Advice Calderdale 

Citizens Advice Calderdale can help you keep yourself warm during the coming 

winter months. During lockdown our energy costs will increase, just as we’re coming 

into the coldest part of the year. Over the next three months Big Energy Saving 

Winter will be helping you save money. Check, Switch and Save on your energy bills 

today and visit www.bigenergysavingwinter.org.uk to find out more. Or call 0300 330 

9048 to have a telephone appointment with their energy advisor. 

Have Your Say: Government’s UK Disability Survey 

The Government is developing a National Strategy for Disabled People. Publication is planned 
for Spring 2021. To help the Government with understanding the barriers that disabled 
people face and how to improve the lives of disabled people, they need to hear about your 
views and know more about your experiences. 
 
To achieve this, they have launched a survey that asks about your life experiences, either as 
a disabled person, a carer, or parent, or as someone who has an interest in disability issues. 
Unfortunately, the survey is only available online. 
 
The survey is available at this internet address:  
https://disabilityunit.citizenspace.com/cabinet-office/ukdisabilitysurvey/ 
 
You can either fill in your responses online, or email your responses to 
ducitizenspace@cabinetoffice.gov.uk - If you are unable to complete this survey but would 
like to contribute your views on the National Strategy, please submit a statement of no more 
than 250 words to ducitizenspace@cabinetoffice.gov.uk – you can also use this email address 
if you require help filling in the survey. 
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Calderdale Covid-19 Update 

This COVID-19 update was distributed to local 
councillors in Calderdale on 21 January 
 
HEADLINE STATISTICS: There were 476 positive 
Covid-19 tests carried out on Calderdale 
residents in the 7-day period 10-16 January 
2021, a rate or 225 per 100,000. This is a fall of 
19% in the rate of the previous week. Calderdale is ranked 302nd highest of the 313 English 
Local Authorities and our rate is lower than the regional average (260) and the national 
average (497). The proportion of Calderdale residents who had a test that tested positive in 
the week to 16th Jan was 9.7% compared to 14.1% nationally. 
 
POPULATION GROUPS: The rate of cases in people aged 60 and over is currently high (just 
under 200 per 100,000) but is reducing in line with the rates in the whole population. Case 
rates are highest in working age adults and lowest in school aged children. 
 
RATE BY WARD:  Rates have been stable or reduced in all but two wards (Brighouse and 
Ovenden) in the last week. There have been statistically significant reductions in rates in 7 
wards (Park, Illingworth and Mixenden, Skircoat, Todmorden, Elland, Warley and Sowerby 
Bridge). The wards with the highest rates are Park, Northowram and Shelf, Brighouse, 
Ovenden and Hipperholme and Lightcliffe. 
 
HOSPITAL ADMISSIONS: Hospital admissions in people who have tested positive for Covid-
19 in Calderdale Royal Hospital are now at their highest level since the outset of the 
pandemic. There were 73 Covid-19 patients in the hospital on 19th Jan and 10 of these were 
in intensive care. Sadly, 241 Calderdale residents have died from Covid-19 up to 8th January. 
 
TESTING: Calderdale’s community testing programme is focusing on people who need to 
leave the house to do their job. The aim is to identify people without symptoms and support 
them to isolate, breaking the chain of transmission. In the 7 days ending 15th January 3,802 
tests were carried out on schools’ staff, taxi drivers, driving instructors, voluntary and 
community sector staff and volunteers.  
 
VACCINATION: Across Calderdale and West Yorkshire, we have seen good coverage of the 
top priority cohorts so far – the over 80s, care home staff/residents, and health and social 
care workers. We have also begun to vaccinate those over 75, those over 70, and the clinically 
extremely vulnerable. January 20th, we reached a pivotal moment in our programme when 
our Primary Care Networks completed their last visit to our care homes ahead of the national 
target. 
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FREE Mask Exemption Cards 
We continue to run off copies of NHS Calderdale’s special cards, to be worn around 

the neck during visits to supermarkets etc. They are intended for use by people who 

can’t wear face coverings and need to communicate this to shop staff and other 

people. They come with our own lanyards, which are comfortable and safe to wear. 

Let us know if you’d like a card or a mask by calling our mobile and leaving your name 

and address – 0771 612 2897.  

CALDERDALE ADVICE, SUPPORT & MENTAL HEALTH DIRECTORY 

• NHS: for urgent medical help, use the NHS 111 online service – only call 111 if 

you’re unable to get help online; for life-threatening emergencies, call 999 for 

an ambulance. For day-to-day health issues, call your GP as normal. 

• Calderdale Council:  Register for their help by calling 01422 392890.  

• Samaritans: call them free, day or night, 365 days a year on 116 123 

• Calderdale NHS Mental Health Helpline: 0800 183 0558 

• West Yorkshire NHS mental health services helpline: 01924 316830  

• Childline: national helpline for children/young people 0800 1111 

• Refuge: Freephone 24-Hour National Domestic Abuse Helpline – for women 

and children against domestic violence: 0808 2000 247 

• Mental health helpline: 24 hours a day, seven days a week. This confidential 

helpline offers support and guidance to people aged 16 years and above who 

are registered with a GP practice in Calderdale, Kirklees, Wakefield and 

Barnsley by calling free on 0800 183 0558. 

• Safespace is run by Healthy Minds and provides out of hours support for 

people in emotional distress. It is open every evening from 6pm to 10.30pm, 

with calls taken up to 10pm. Call 01422 345154, contact by Facebook 

(Safespace Calderdale) or email safespace@healthymindscalderdale.co.uk 

• The Silver Line on 0800 470 8090 is a free confidential helpline providing 

information, friendship and advice to older people, open 24 hours a day 

• Disability Partnership Calderdale - Call our mobile number 07716122897 - 

email info@disabilitypartnershipcalderdale.org 
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“IN TOUCH” - Re-Connecting You With Video Calls 

In Touch is a new project by Disability Partnership Calderdale that puts Calderdale’s 

disabled people back in contact with their families and friends, using video calling. 

 

What is a video call? Using the internet, video 

calls are like phone calls, except you can see 

each other on phone, computer or tablet 

screens. Unlike a phone call, you can actually 

see the person you are talking to and most 

people find the experience much closer to 

actually being with that person. It’s also fun! 

 

How Can I Get Involved? We want to help Calderdale people with disabilities to video call 

their friends or families. We can do this in two ways: 

 

1. If you are already using video calling (Zoom, Skype etc) and have a friend or family 

member in Calderdale who you would love to speak to, but who doesn’t have video 

calling capabilities. We take a video call “tablet” to them and help them to call you. 

 

2. You live in Calderdale and have a friend or family member (who doesn’t have to live in 

Calderdale) who you know is already using video calling (Zoom, Skype etc), who you 

would love to catch up with - but you don’t have the equipment to make a video call 

yourself.  We take a video call “tablet” to you and help you to call them. 

 

Due to technical limitations, we can’t promise 

to be able to help everyone and we can only 

deliver video calling equipment within 

Calderdale. But the service is free and we will 

call everyone back and put you In Touch if we 

can!  

 

If you are interested in being put In Touch with 

a friend on a video call, call us on 07716122897, leave your details and we will call you back 

for a chat about it.  
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