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Welcome to the latest Disability Partnership Calderdale newsletter. 

We’re devoting this edition to Calderdale Council’s advice on the local 

Coronavirus lockdown restrictions and their specific advice for vulnerable residents of the area. As 

ever, there’s always lots more information, regularly updated, on our website – 

www.disabilitypartnershipcalderdale.org - Stay safe and have a good week! 

 

Calderdale Council’s Lockdown Restrictions FAQ 

The following FAQs have been put together by 

Calderdale Council and provide a good overview of the 

main restrictions and advice following the introduction 

of local restrictions at the end of July, designed to 

combat the increased spread of Coronavirus in 

Calderdale. 

Why have new restrictions been put in place? On 31st 

July the Government introduced a range of measures 

in response to an outbreak of COVID-19 in parts of 

Greater Manchester, East Lancashire and West 

Yorkshire. It is hoped the restrictions will help control the outbreak and protect residents of 

Calderdale and surrounding affected areas. It is expected that these measures will be in place for at 

least 2 weeks. 

What are the new restrictions? You can still do many of the things you have been doing but it is 

important to limit the spread of the virus by limiting contact between households. The law has 

been changed meaning that if you live in Calderdale it is now illegal to: 

• Meet with people you don’t live with in a private house or garden (unless they are part of 

your support bubble) 

• Visit someone else’s house or garden even if they live outside affected areas unless you are 

providing care (see below) 

• Socialise with people you don’t live with in indoor public spaces (pubs, restaurants, cafes, 

places of worship, shops, community centres). 

Can I still meet people outside? Yes, but only in certain settings. Up to 2 households or 6 people 

from any number of households can meet outdoors in public spaces. You cannot meet with people 

you don’t live with in private gardens. It is important to maintain social distancing of 2 metres when 

meeting people you don’t live with. 

Can people from outside the affected area come and visit me at my house? No, this would be 

against the law. 

WELCOME! 
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Can I leave the affected area, for example to go on holiday? Yes, you can travel outside of 

Calderdale for example for a holiday or to attend a wedding or civil partnership. You should only 

holiday with people from your household or support bubble. 

Can I visit Calderdale for a holiday? Yes, you can still visit Calderdale although you must avoid 

socialising with people you don’t live with in indoor settings.  

Can I go to a place of worship? Yes. Places of worship will still be open but you should only mix 

with people you live with. You should not meet people from outside your household there. It is 

important to socially distance from people you don’t live with by staying at least 2 metres away 

from them. Face coverings should be worn in places of worship. 

Can I go to pubs, cafes and restaurants? Yes, but only with people you live with. You should not 

socialise with people you don’t live with. It is important to socially distance from other people. 

Can I still go to work? Yes, you can still go to work if you live or work in affected areas. All 

workplaces should have procedures in place to ensure employees are safe. 

Can I visit a care home? No, we are advising care homes for adults and older people that visiting 

should be restricted to exceptional circumstances only. 

I care for a friend or relative – can I still go to their house? Yes. If the person you are caring for 

needs the care you provide then you can go into their house to deliver this. If they live alone you 

can form a support bubble with them. 

Can I still enter people’s homes if I need to for work? If your job normally means you need to enter 

someone’s house then you can continue to do so. You should already have risk assessments in 

place for these sorts of activities and should continue to ensure you follow the COVID-secure 

guidance on the Government website. 

Can I still send my children to childcare? Yes, all childcare and educational settings have been 

working hard to ensure they are operating safely. Children can still go to nurseries & childminders. 

Can I visit friends or family to provide childcare? The new Government guidance states that people 

should not meet indoors for the purposes of childcare. We appreciate sometimes people will need 

childcare from friends and family in order to work. If you do use friends and family for childcare 

please ensure you (as parents or carers) limit contact with other households and do not enter 

private houses. 

Can funerals still take place in Calderdale? Yes, funerals can continue with up to 30 people 

attending where social distancing can be maintained. Guests can travel into affected areas to 

attend funerals but should not go into a private home or garden. 

Can I travel in a car with someone I don’t live with? You should try not to share a vehicle with 

people you don’t live with. If you need to, you should try to minimise the risk by travelling with the 

same people each time, only travelling in small groups, opening windows for ventilation, wearing 

face coverings, and maximising distance between passengers.   
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Calderdale Council’s FAQs For Vulnerable People 

Here’s a selection of frequently asked questions compiled by Calderdale Council and aimed at 

updating people who are vulnerable to Coronavirus and who might have been shielding. You can 

request support from the Council by contacting them on 01422 392890. 

I have been shielding – can I go back to work? Once 

the shielding guidance is lifted you should continue to 

work from home if you can. If you can’t work from 

home you can return to work as long as the workplace 

is COVID-secure. Speak to your employer to see what 

this means for you. It is against the law for employers 

to discriminate against you because of your age, sex, 

disability, race or ethnicity. If you need advice on your 

employment rights you can contact Acas on 0300 123 

1100. 

I’m worried about the changes to the shielding 

guidance – what help is there? It’s normal to feel 

anxious and worried at difficult times like these and there is support available. If you are worried 

about your specific health circumstances your GP or specialist should be able to help. If you need 

help managing anxiety or other mental health problems you can either see your GP or Calderdale 

residents can also access free support from Healthy Minds (see www.healthymindscalderdale.co.uk 

or call 01422 345154) or via the 24 hour mental health helpline on 0800 183 0558. 

What other help is available? In addition to the help offered by the council, a range of other 

organisations are able to offer support. The council can put you in touch with many local and 

national voluntary organisations that provide a range of help and advice. There are lots of national 

organisations you can contact directly for advice regarding specific medical conditions. Examples 

include Macmillan for those with cancer, the British Heart Foundation for those with heart 

conditions, and Mencap for those with a learning disability. Local organisations you can contact 

include: 

• Citizens Advice offer a range of advice on financial and benefits advice – call 0300 330 9048  

• Healthy Minds Calderdale is a local mental health charity - call 01422 345154. 

• Halifax Society for the Blind provide support to those with sight loss and can be contacted 

Mon-Fri 9-5pm on 01422 352383 

I’m worried about access to medications – can I get help? If you are unable to visit the pharmacy 

to collect regular medications there are a number of ways you can access help. Contact your 

pharmacy to see if they can deliver to your home. The council volunteers can also help with delivery 

of medications to you. Contact the council here or call 01422 392890. 
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I have other health needs – what should I do? It is important to remember that although COVID-19 

is a big concern, other health problems should not be ignored. This includes physical health 

problems such as diabetes and angina, and also mental health problems such as depression and 

anxiety. If you need to see your GP, phone to make an appointment. You should not go to your GP 

without an appointment (this is particularly important if you are on the shielding list). If you are 

unable to contact your GP the NHS 111 service is available online or via the phone. In an 

emergency, call 999 for help. Please don’t ignore 

medical problems which you think are important or 

urgent. 

I’m worried about going into hospital – what should I 

do? It is important to get medical help if it is needed. 

Hospitals are working hard to protect patients who 

don’t have COVID-19 who need to go to hospital.  

I’ve heard that some people have been scammed – 

how can I avoid this? The NHS Test and Trace service 

may contact you by text message, phone or email if 

they think you have been in contact with someone with 

COVID-19. Calls will come from 0300 013 5000 and text 

messages will come from NHS tracing. You will never 

be asked for any payment, details of your bank account or PIN number. Contact tracers will never 

ask you to call back on premium rate phone numbers (for example those starting with 09 or 087) or 

ask you to download anything to your computer or phone.  

I receive help from a home care agency – will this be affected? People who need the support of 

carers will continue to receive this support. The council has been working with home care providers 

to give them up to date information based on the latest national guidance. Planning has been 

carried out to keep care services going throughout the COVID-19 response. If your regular home 

care worker is not available an alternative care worker will be provided. 

I am a recipient of Direct Payments – will this be affected? This has been a particularly concerning 

time for those who receive Direct Payments. Many people employ their own Personal Assistants 

leading to concerns not only about the virus itself but responsibilities as an employer. Planning has 

been carried out to ensure those who receive direct payments are supported throughout the 

COVID-19 response. Personal Assistants can be provided with ID to show they are keyworkers and 

are also able to access Personal Protective Equipment (PPE). If a Personal Assistant is not available 

to provide care because they are unwell, are having to isolate due to household illness or have 

been advised to shield, they should still be paid. The council will fund the cost of a replacement 

Personal Assistant. Further information will be provided directly to recipients of direct payments. 

Please contact the Direct Payments Team on 01422 393370 for further advice.  
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