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Welcome to the latest Disability Partnership Calderdale 

newsletter. This week we’ve got news about parking, advice 

for “virtual” doctors’ appointments, a report on the impact of Coronavirus on 

disabled people and lots more.   

 

But, first, given the current number of cases in Calderdale, we must focus our efforts 

on protecting ourselves and others from the Coronavirus’s spread - here’s how: 

• Wash or sanitise hands frequently 

• Practice good respiratory hygiene – Catch it, Kill it, Bin it 

• Avoid gatherings, crowded places and close contact with others 

• Don’t visit or have visitors from people outside your household or support bubble 

in homes or gardens. This includes care home visiting 

• If you do come into contact with people outside your household or bubble, 

observe social distancing – stay at least 2 metres apart from others.  

• Wear a face covering in enclosed spaces where there are people from outside 

your household or bubble (shops, taxis or places of worship, or GP/Hospital visits. 

Cashless Car Parking Comes To Calderdale 

Cashless, contact-free parking options have now 

been introduced across Calderdale, making it 

easier and more convenient for people to pay 

for parking. The option to pay for parking 

without cash has been in place in Halifax town 

centre since November 2019, through the smart 

parking system, AppyParking. 

Cashless payment options have now also been 

introduced in the additional 32 car parks and 

111 pay and display machines across the 

borough – meaning alternative payment 

methods are now available to everyone. 

Customers will be able to quickly and conveniently pay for parking using the APCOA 

Connect app, or by phone, without having to touch the payment machines. Cash 

payments will still be accepted at all machines if preferred. 
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Report: Coronavirus & The Social Impacts on Disabled People 

These are the key points from the latest report from the Office For National Statistics (ONS) on the 

social impacts of the coronavirus pandemic on disabled people in Great Britain, based on their 

Opinions and Lifestyle Survey. Download full report as PDF  

In July 2020, around three-quarters of disabled people (75%) reported they 

were “very worried” or “somewhat worried” about the effect that the 

coronavirus (COVID-19) was having on their life (66% for non-disabled 

people); this is similar to May 2020 when nearly 74% of disabled people 

reported this. 

Of the worries they had in July 2020, almost one-quarter of disabled people 

were most concerned about the impact of the coronavirus on their well-

being (24%) (13% for non-disabled people); next most frequently, 13% of 

disabled people reported being most concerned about access to healthcare 

and treatment (compared with 3% of non-disabled people). 

Around one-quarter (25%) of disabled people who were receiving medical care before the 

coronavirus pandemic indicated they were currently receiving treatment for only some of their 

conditions (compared with less than 1 in 10 (7%) non-disabled people who had a physical or mental 

health condition or illness and were receiving care before the pandemic). 

All well-being ratings of disabled people remain poorer in July 2020 compared with a similar period 

prior to the coronavirus pandemic; 45% of disabled people reported high anxiety (a score of 6 out 

of 10 or higher) in this period, a similar level to May 2020 (42%). 

In July 2020, disabled people reported more frequently than non-disabled people that the 

coronavirus pandemic is affecting their well-being because it makes their mental health worse (46% 

for disabled people and 18% for non-disabled people), they are feeling lonely (42% and 29%), they 

spend too much time alone (36% and 25%), they feel like a burden on others (25% and 8%), or have 

no one to talk to about their worries (17% and 10%). 

Disabled people were more likely to report leaving their homes for medical needs or to provide 

care or help to a vulnerable person (19%) than non-disabled people (7%) but less likely to report 

leaving their home to eat or a drink at a restaurant, café, bar or pub (8% of disabled people, 14 % of 

non-disabled people), travel to work (21% of disabled people, 39% of non-disabled people), or to 

take children to and from school (5% of disabled people, 11% of non-disabled people). 

In July 2020, around 4 in 10 disabled people (37%) reported they had not met up with other people 

to socialise this week, a higher proportion than reported by non-disabled people (29%). 

In July 2020, around 1 in 10 disabled people (9%) indicated feeling very unsafe when outside their 

home because of the coronavirus pandemic, compared with less than 1 in 25 non-disabled people 

(3%). To read the rest of the report, visit the ONS website. 
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Morrisons Distributing Hidden Disability Lanyards 

This week, Morrisons supermarkets are introducing the 

Hidden Disabilities Sunflower Lanyard Scheme into their 

stores. It’s an initiative designed to act as a discreet sign 

that somebody has a hidden disability, such as mental 

health conditions, autism, dementia or sensory 

impairments, and may need extra help. If you have a 

hidden disability and would like a Sunflower lanyard, 

please collect one for free from the customer service desk 

at your local store. 

Phone & Video Health Appointments: Top Tips for Patients 

Here’s how to get the most out of phone appointments and video appointments that 

have become such an important tool for GPs and other medical practitioners during 

the Coronavirus outbreak.  

• Ask for a timeslot for when your remote 

consultation will take place. 

• Let your health care provider know how you 

prefer to talk by phone, video or in-person. 

• Find somewhere quiet and confidential and, if 

this isn’t possible or is tricky, make this clear 

when you are making your appointment. 

• Start with a phone call if you’re not confident 

with video technology. 

• Ask for help if you need it and, if possible, do a practice run with a friend. 

• Take some time to prepare in advance, consider what you want to say and key 

questions you would like to ask. 

• Ask your health care provider to summarise the next steps at the end of the 

appointment. 

• Remote consultations can be useful for routine appointments or ongoing care 

with a health care practitioner. 

• Not all appointments are suitable for remote consultations, if you would like to 

see someone in-person please say so.  
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Coronavirus In Calderdale – Key Advice: 

• Showing Symptoms: stay at home for 10 days, self-isolate and book a test by 

calling 119. There are various testing options including walk-in, home delivery and 

drive in. 

• Test & Trace: If you are contacted by the test and trace service and told you have 

been in contact with a confirmed COVID-19 case, stay at home for 14 days. 

• Support: If you need support because you have been advised to self-isolate, visit 

Calderdale Council website or call 01422 392890. 

Face Masks/Coverings – Sourcing Masks & When To Wear Them 

We've had a donation of some disposable face coverings and we will send them out 

FREE to every member who wants them (whilst stocks last). Let us know if you'd like 

one by calling our mobile and leaving your name and address - 0771 612 2897. 

Many retailers now sell face coverings, plus there’s a cottage industry of local 

suppliers and makers. Lip Reading Masks are available for people who rely upon lip 

reading have a clear panel in them: 0131 334 8844 / www.breathe-easy.info 

Face Mask Wearing Exemptions: Where face coverings are required, there are some 

circumstances where people are not expected to wear them. Please be mindful of 

such circumstances, some people are less able to wear face coverings, and that the 

reasons for this may not be visible. If you are unable to wear a mask, below are some 

examples of exemption cards to help you communciate this fact.  
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