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WELCOME! 
Welcome to Disability Partnership Calderdale's latest Newsletter. Our aim is to share 

information about some of the best support currently available in Calderdale for 

vulnerable people during the Coronavirus outbreak. In this edition we look at the 

new Test and Trace programme and the latest lockdown easing which allows small 

groups to meet outdoors. There’s also a personal message from our trustees. As ever, 

there’s lots more news & info on our website – disabilitypartnershipcalderdale.org. 

 

TEST & TRACE – A BRIEF GUIDE 
Test & Trace is an important “next step” in the fight against Coronavirus and it was 

launched last week. We all need to know how the system works and understand our 

responsibilities as we use the system. The service will help identify, contain and 

control coronavirus: 

 

Testing Positive: Anyone who tests positive for coronavirus will be contacted by NHS 

Test and Trace and will need to share information about their recent interactions. 

This could include household members, people with whom they have been in direct 

contact, or within 2 metres for more than 15 minutes. People identified as having 

been in close contact with someone who has a positive test must stay at home for 14 

days, even if they do not have symptoms, to stop unknowingly spreading the virus. 

 

Book a Test: If those in isolation develop symptoms, they can book a test at 

nhs.uk/coronavirus or by calling 119. If they test positive, they must continue to stay 

at home for 7 days or until their symptoms have passed. If they test negative, they 

must complete the 14-day isolation period. 

 

Isolating: Members of their household will not have to stay at home unless the 

person identified becomes symptomatic, at which point they must also self-isolate 

for 14 days to avoid unknowingly spreading the virus. 
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Updated Government Coronavirus Advice 

Groups of up to six people will be able to meet outdoors in England from Monday 1 

June, provided strict social distancing guidelines are followed.  

 

How it works: From 1 June up to six people from different households will be 

allowed to meet outside, including in gardens and other private outdoor spaces. The 

risk of transmission is significantly lower outdoors and this step will mean that people 

can see more of their friends, family and loved ones. However, it is critical that those 

from different households continue to stay 2 metres apart and should not spend time 

inside the homes of their friends and families, other than to access the garden or use 

the toilet. 

 

Stay Alert: Minimising contact with others is still the best way to prevent 

transmission. People should try to avoid seeing people from too many households in 

quick succession – so that we can avoid the risk of quick transmission between lots of 

different families and continue to control the virus. Those who are shielding due to 

health or other issues, should continue to do so. 

 

FINDING ADVICE & SUPPORT IN CALDERDALE 

 

Calderdale Council: The council have a package to support the borough’s most 

vulnerable residents. You can register for their help by calling 01422 392890.  

Citizens’ Advice: Citizens’ Advice provide advice and support on a wide range of 

financial and benefit issues -Tel: 0300 330 9048 

Disability Support Calderdale: helping disabled people to fill out funding applications 

for benefits and offering other financial advice. Please call/text: 07944 511 716 

 

Council Now Supplying PPE (Personal Protection Equipment) 

PPE is now available for anyone who provides care for a vulnerable person. Contact 

Gateway to care: gatewaytocare@calderdale.gov.uk or Tel 01422 393000 
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MENTAL HEALTH SUPPORT DIRECTORY 

• Calderdale NHS: A new 24 hour mental health helpline 0800 183 0558 

• Healthy Minds Calderdale: healthymindscalderdale.co.uk - Tel: 01422 345154 

• Samaritans: samaritans.org/ Tel: 116 123 

• Childline: national helpline for children & young - freephone 0800 1111 

• Safespace: emotional support during evenings and weekends 01422 345154 

 

Accessing The NHS  
The NHS’s Volunteer Responders 

The NHS has a newly recruited army of Volunteer Responders who are available to 

help a range of ways - please call 0808 196 3646 (8am to 8pm). Please note, you 

should only get in touch if you are elderly, disabled or otherwise very vulnerable. 

 

GP’s & Hospitals Remain Open For Non-COVID Patients 
People should contact their GP or other NHS services as normal if they have health 

issues unrelated to COVID-19. If you or someone you know has chest pains or 

symptoms of stroke, or if a child or baby you are caring for seems poorly, please 

make sure you attend the hospital A&E as normal to get the help required. If you 

aren’t sure if it is an emergency you can contact NHS 111 for an assessment. 

 

Domestic Abuse – How To Get Help 
If you are in danger and unable to talk on the phone, dial 999, listen to the questions 

from the operator and respond by coughing or tapping the handset if you can. Then 

follow the instructions. The following are alternative sources of support and help. 

• National Domestic Abuse Helpline - 24 hours a day on 0808 2000 247 

• Men’s Advice Line - male victims of domestic abuse Tel: 0808 801 0327 

• Karma Nirvana the national honour-based abuse helpline. Tel: 0800 5999 247 

• SignHealth provides domestic abuse service support for deaf people in British 

Sign Language (BSL). WhatsApp or Facetime: 07970 350366 

• NSPCC Helpline for anyone with concerns about a child: 0808 800 5000 

• Childline is available for children and young people Tel: 0800 1111 
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AND FINALLY – PLEASE STAY SAFE  
The Trustees of Disability Partnership Calderdale met earlier this week via the zoom video 

conferencing app and one of the topics they discussed was the easing of lockdown and their 

perceptions of the ongoing risks to people with disabilities. 

All our trustees have held positions of responsibility in local government, local authority services, 

volunteer groups or other key service and support providers. They have all followed the 

Coronavirus epidemic closely, with a personal interest (their own disabilities making them 

vulnerable), but also with a keen interest on behalf of Disability Partnership Calderdale‘s many 

members and the disabled community as a whole. 

The trustees are collectively relieved to see the peak of the pandemic passing in England. But they 

all shared a concern that this might lead to complacency or a false sense of security amongst 

people still extremely vulnerable to the virus. In particular, they all felt it was important to highlight 

the fact that, although Calderdale’s statistics show a relatively low rate of infections in the area, the 

surrounding areas, including Kirklees, Bradford and Oldham and Yorkshire and Lancashire as a 

whole, have all still got high rates of infection. 

The trustees’ message to all our members and people from the disabled community in general, is 

that they should continue to be wary of infection and to continue to practice all the key elements of 

social distancing, self-isolation, hygiene, limiting interaction with other people and avoiding travel 

to a level consistent with their own personal vulnerabilities. The peak may have passed, but the 

risks remain high for vulnerable people, at least for the short-term. 

We want everyone to stay safe and stay alert. 

DPC Trustees 

IMPORTANT NUMBERS 

Questions? - Call the DPC mobile number 07716122897 

email info@disabilitypartnershipcalderdale.org  

NHS - If you or someone you know has chest pains or symptoms of stroke, or if a child 

or baby you are caring for seems poorly, please make sure you attend the hospital 

A&E as normal to get the help required. If you aren’t sure if it is an emergency you 

can contact NHS 111 for an assessment. 

Council - Get advice and support by calling 01422 392890. 
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