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WELCOME! 
Welcome to Disability Partnership Calderdale's latest Coronavirus Information 

Newsletter. Our aim is to share information about some of the best support currently 

available in Calderdale for vulnerable people. In this edition we also focus on some of 

the top news stories from our website – disabilitypartnershipcalderdale.org – and we 

talk about our work during the Coronavirus outbreak. 

 
FINDING SUPPORT IN CALDERDALE 
Calderdale Council 

The council have a package to support the borough’s most vulnerable residents. This 

includes people with serious underlying health conditions, like specific cancers or 

respiratory illnesses. You can register for their help online at 

https://calderdale.gov.uk/v2/request-support or call 01422 392890. 

 

It’s not just the extremely vulnerable who need support. Calderdale Council have also 

set up a Virtual Volunteer Hub to work with local groups and communities and to 

make sure that everyone gets the support they need. Contact the hub to get advice 

and support, email: volunteeringcovid19@calderdale.gov.uk or call 01422 392890. 

 

Citizens’ Advice 

Citizens’ Advice provide advice and support on a wide range of financial and benefit 

issues, including Universal Credit (UC) and benefits like Disability Living Allowance 

(DLA) and Personal Independence Payment (PIP). They also look at a person’s overall 

situation and decide which benefits would be the best. Their phone lines are very 

busy, but they are working hard to help everyone. Tel: 0300 330 9048 

 

Disability Support Calderdale  

DSC help disabled people to fill out funding applications for benefits and other 

financial support and have seen a huge increase in requests for support due to 

people losing work, contracts, benefits and benefit assessments being cancelled. 

Please call/text: 07944 511 716 

mailto:info@disabilitypartnershipcalderdale.org
https://calderdale.gov.uk/v2/request-support
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CORONAVIRUS – THIS WEEK’S TOP NEWS STORIES 

Morrisons’ Ramadan Food Boxes 

Morrisons have added a Ramadan option to their range of food boxes that you can 

order online www.morrisons.com/food-boxes/box/Ramadan-Food-Box 

 

Tesco Priority Slots For Extremely Vulnerable 

If you are on the Government’s extremely vulnerable list, you may well have received 

an email explaining how to claim priority delivery slots with Tesco supermarkets. 

However, those without email can also claim priority slots (as long as they are on the 

extremely vulnerable list) by calling 08009177359 -Tesco’s staff check their list and, 

as long as you are on it, you will be given a priority slot. 

 

Morrisons Doorstep Delivery Service  

This is available to vulnerable and elderly members of the community, unable to go 

shopping in-store. Call 0345 611 6111 and select option 5 to place your order. In 

order to use this service you must live within 10 miles of a Morrisons store. There is a 

limit of three per item whilst using this service. 

 

GP’s & Hospitals Remain Open For Non-COVID Patients 

There are concerns that people are not contacting their GP or other NHS services 

with health issues unrelated to COVID-19. This may be because they’re worried about 

catching coronavirus if they are asked to attend the GP or hospital, or they think NHS  

workers are too busy dealing with the pandemic and they don’t want to bother them. 

 

It is important to present early with certain illnesses to get treatment quickly and 

increase the chance of making a full recovery. If you or someone you know has 

symptoms that could be cancer, such as a lump in the breast, changes to your bowel 

habit or sudden unexplained weight loss, you should contact your GP practice by 

telephone. Your GP will decide if you need to be seen and will make the 

arrangements. 

 

mailto:info@disabilitypartnershipcalderdale.org
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If you or someone you know has chest pains or symptoms of stroke, or if a child or 

baby you are caring for seems poorly, please make sure you attend the hospital A&E 

as normal to get the help required. If you aren’t sure if it is an emergency you can 

contact NHS 111 for an assessment. 

 

Carrying I.D. When Shopping 

We’ve heard a number of stories about people with disabilities being challenged 

when trying to access priority shopping times in supermarkets. The best advice 

seems to be to be to carry your blue disability parking badge with you (assuming 

you’ve not had to use it to access parking). Alternatively, a piece of written evidence, 

such as a doctor’s letter. It shouldn’t be necessary, but experience tells us that 

disabilities are not always recognised or respected and, of course, many disabilities 

are invisible. 

 

MENTAL HEALTH SUPPORT DIRECTORY 
OpenMinds Calderdale: openmindscalderdale.org.uk/ 

Healthy Minds Calderdale: healthymindscalderdale.co.uk - Tel: 01422 345154 

Kooth kooth.com/ counselling and support service for children and young people  

Andy’s Man Club: Twitter: @andysmanclubuk / Facebook: AndysManClub 

Every Mind Matters: nhs.uk/oneyou/every-mind-matters/ 

Samaritans: samaritans.org/ Tel: 116 123 

Childline: national helpline for children & young - freephone 0800 1111 

Safespace: emotional support during evenings and weekends 01422 345154 

 

IMPORTANT NUMBERS 

Calderdale Council - If you are having difficulty online, you can phone them for 

COVID-19 advice and support on 01422 392890. 

Entertainment - CalderdaleCouncil’s home library service is still available, delivering 

books – call 01422 288060 to sign up. 

Questions? - Call the DPC mobile number 07716122897 

email info@disabilitypartnershipcalderdale.org  

mailto:info@disabilitypartnershipcalderdale.org
http://openmindscalderdale.org.uk/
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DISABILITY PARTNERSHIP CALDERDALE – OUR CORONAVIRUS STORY 

Disability Partnership Calderdale (DPC) has just experienced its busiest ever month, helping the area’s 
vulnerable and disabled people cope with the Coronavirus outbreak and resultant lockdown. The 
organisation has three part-time employees, thanks to a grant from the National Lottery Community Fund, 
plus ten volunteer trustees, all of whom have disabilities. It also has over 300 members spread across 
Calderdale. 
 
When lockdown came in late March, the organisation set about identifying how best to help its members 
and other vulnerable people. It quickly became clear that, with many disabled people identified as extremely 
vulnerable to the Coronavirus, self-isolation was a priority for them.  
 
This meant that food shopping, in particular, and other crucial day-to-day activities, like collecting medicines, 
were impossible to undertake safely. For many disabled people, the stark reality was that, unless they could 
quickly get help from friends and family, they would either run out of food and medicine, or face high-risk 
contact with other people in shops and supermarkets. 
 
Disability Partnership Calderdale quickly developed a multi-stranded response to the situation. Firstly, they 
set about identifying food outlets that were delivering groceries and created a directory of them. They also 
trawled social media for details of the many volunteer groups that were popping up around Calderdale as 
lockdown became a reality. They then collated and shared their details. 
 
Secondly, with an additional grant from the Community Foundation For Calderdale (CFFC), Disability 
Partnership Calderdale upped the frequency of their newsletters from monthly to weekly, with both emailed 
and posted options ensuring that their members had access to crucial information, whether they had 
internet access or not. 
 
Thirdly, the organisation worked alongside other voluntary sector bodies to help Calderdale Council develop 
their response to the crisis. Bringing their expert knowledge of the needs of disabled people to the table, 
they were able to provide unique insights into the needs of people who were not only extremely vulnerable, 
but also, in many cases, isolated from the rest of society and often not able to access the internet. 
 
For the organisation’s Chair, Marion Spruce, who is herself registered blind, the last four weeks have been 
both challenging and inspiring: 
 
“Disability Partnership Calderdale has never been busier. Our three part time workers have all been working 
round the clock, gathering information, collating government, council and NHS advice and passing it on to 
our members and other vulnerable people. All our trustees have supported this process and helped liaise with 
the council and local councillors and politicians.” 
 
“We’ve seen a ten-fold increase in traffic on our website, with the food delivery directory getting hundreds of 
visits a day. And we’ve been stuffing envelopes with newsletters, as well as answering numerous enquiries 
from worried people. It’s been a real team effort. But I’d also say that it’s been a great team effort with the 
Council, who have done an excellent job setting up support networks, and with other local charities and the 
many individuals who have volunteered to help vulnerable people.” 

mailto:info@disabilitypartnershipcalderdale.org

