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WELCOME! 
 

Welcome to this special Disability Partnership Calderdale newsletter. Our 

most recent Open Meeting in late January was themed around visual and 

hearing impairments and some of the key support services available in 

Calderdale.  

 

Our guest speakers included staff from Calderdale Council and the Halifax 

Society for the Blind, plus a recipient of Access to Work funding. 

 

Collectively, they brought a remarkable range and depth of knowledge with 

them. We shot videos of all their presentations, and produced edited 

transcriptions, so you can fully benefit from the event, even if you weren't 

there.  

 

On the following pages are short versions of the presentations. The full 

versions are available on our website, where there are also videos of each 

presentation (links below). 

 

Website Links:  

 

View the presentations on our website: https://wp.me/p8UCif-xV 

View videos: www.youtube.com/channel/UCZfq_CYjPSzQxBhdCMHFFMQ 

  

mailto:info@disabilitypartnershipcalderdale.org
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Calderdale Council Support Services: Visual Impairments 

Sue Straw and Shannon Donaghue, Rehabilitation Officers for People with 

a Visual Impairment, shared information on the services that are available 

to people with sight impairments through Calderdale Council Services and 

the Glenholme Resource Centre. Their presentation included the 

following: 

• The definition of a visual impairment 

• The 2 levels of “registration” for people with visual impairments 

• Who decides whether you can get a certificate of visual impairment 

• What the Rehabilitation Officers’ roles are/how they can help you  

• Support and Skills Training At Home: Communications Skills including 

braille; Day Living Skills including cooking and personal care; Movement 

and Orientation skills – getting around, to work, shops etc 

• Sighted Guide Skills for people who are acting as guides for friends or 

family members 

The Referral Process – Visual Impairment 

Start with Calderdale’s “Gateway to Care” service. Call them making it 

clear that it’s a visual impairment enquiry.  

 - Tel: 01422 393000  

 - TEXTPHONE 01422 393398 

 - Email: gatewaytocare@calderdale.gov.uk 

Glenholme Resource Centre 

The support teams for hearing and sight loss are based at the Glenholme 

Resource (94-96 Green Lane, West Vale, Halifax HX4 8DB). The sight-loss 

team have a drop-in session on the first Tuesday of every month, 10am – 

4pm, where anyone experiencing problems with their vision is welcome. 

mailto:info@disabilitypartnershipcalderdale.org
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Calderdale Council Support Services: Hearing Impairments 

Michelle Gerrard is Calderdale Council’s Coordinator for the Deaf & Hard 

of Hearing services and she spoke about the work she does. Her 

presentation included the following: 

• Assessing people in their own homes or care homes. 

• Advising on equipment to help them overcome hearing difficulties - 

including TV Listeners, enabling people to hear a television without 

resorting to high volumes; external microphones that work with 

hearing aid and extend hearing range; hearing a smoke alarm - 

referral to the Fire Brigade if you can’t (they fit vibrating fire alarms) 

• Testing hearing loops in public buildings 

• Representing and supporting deaf people in public consultations 

• Visiting Halifax Society for the Deaf on the last Thursday of the 

month 

• Support for people going through the “Access to work” system 

The Referral Process – Hearing Impairment 

To access Calderdale Council’s Deaf & Hard of Hearing support services, 

you need to ring or text “Gateway to Care” and Michelle will arrange to 

come to see you. 

 - Tel: 01422 393000  

 - TEXTPHONE 01422 393398 

 - Email: gatewaytocare@calderdale.gov.uk 

Glenholme Resource Centre 

Calderdale Council’s Deaf & Hard of Hearing support services are based at 

the Glenholme Resource (94-96 Green Lane, West Vale, Halifax HX4 8DB). 

Michelle has a drop-in session on the second Tuesday of every month, 

10am – 4pm, where anyone experiencing problems with their hearing can 

call in and get advice plus look at equipment that might help them. 

mailto:info@disabilitypartnershipcalderdale.org
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Halifax Society for the Blind – Changing With The Times 

Angie Matthews and Barry Hill, from Halifax Society for the Blind spoke 

about the society, the work it does and some of the changes it is making to 

the way it operates. Their presentation included the following: 

• The history of the society 

• Their recent consultation with visually impaired people and people 

who need the services 

• The consultation has resulted in a 5 year plan to tackle the following 

areas 

 - support a broader age range 

 - more provision of information 

 - more support of independent living 

 - more social opportunities for visually impaired people 

 - better communications  

New Premises 

The Halifax Society for the Blind has very recently moved from 34 to 36 

Clare Road, a change of building that has allowed them to provide better 

facilities and equipment. The building, which they call their “Sight Centre” 

includes a social room, plus offices and a training room.  

Contacting the Halifax Society for the Blind 

Tel: 01422 352383 

email info@blindsociety.org.uk 

Facebook (https://www.facebook.com/SightlossCalderdale/) 

Sight Centre: 36 Clare Road, Halifax, HX1 2HX 

Opening Hours: 10am to 2.30pm, Monday to Friday 

  

mailto:info@disabilitypartnershipcalderdale.org
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Access to Work - An introduction, by Trish Crowther 

Trish works for the council and is a recipient of the “Access to Work” 

scheme. Trish wears two hearing aids. A recent move to a new office 

building, where the acoustics are poor, meant that she was struggling to 

hear. Happily, Trish has a supportive manager who knew about the Access 

to Work scheme. 

Access to Work is a government scheme that offers grants to people with 

hearing impairments who need help to stay in work or access work. To 

begin with, Trish filled in an application online and then an assessment at 

work, which recommended a couple of pieces of equipment. 

Trish’s application was successful and she received the equipment she 

needed and, as she says, “it absolutely changed my working life and my 

personal life too.” 

The key piece of equipment Trish received was a “Roger Select”, a small, 

versatile microphone for situations where background noise is present. 

Placed on a table, it automatically selects the person who is talking and 

seamlessly switches from one talker to another. The user can also select 

the direction from which the Roger Select receives sounds, so you can 

choose to listen to just one person amongst several sitting around a table. 

The majority of the cost of the equipment is covered by the Access to 

Work grant, with only a small proportion covered by your employer. Some 

small organisations don’t even have to make any contribution. Trish also 

received a gadget that works with a telephone, enabling her to use a 

landline, something that she had found increasingly difficult.  

Access to Work advice is available through Michelle Gerrard at Calderdale 

Council’s Deaf and Hard of Hearing Services. You can also find out more 

and apply online here https://www.gov.uk/access-to-work  

mailto:info@disabilitypartnershipcalderdale.org
https://www.gov.uk/access-to-work

